ABTOHOMHAS HEKOMMEPYECKA OPTTAHU3ALINA
HIPOPECCHUOHAJIbHOI'O ObPA3OBAHNMA 5
«MOCKOBCKHMHU KOJUIE/K 3A0OPOBLECBEPEI'AIOIINX TEXHOJIOI U

YTBEPXKIAIO

nupexrop Komnemka « MK3T»
A.O. buankuna

«28» aBrycra 2026 .

AOKYMEHT HHOANNCAH
OJIEKTPOHHOMU IIOAITMCBIO
Ceprugukar 1596d29778a64852aa057ab9224ab0d5d6ebf4fd

Brnaneneny buankuna Ainena OJjeropua

HevictBurenen ¢ 27.07.2026 no 27.10.2027

PABOYAS ITIPOTPAMMA YYEBHOM JUCIIUITIJIMHBI

OI1.06 [JenoBbie u npodeccHoHATBLHbIE KOMMYHHKAIIMHA

JUTSL CTICIUATEHOCTH
cpenHero mpodeCcCHOHATEHOTO 00pa30BaHUs

43.02.17 TexHoJI0THMM HHAYCTPUH KPACOTHI

MOCKBA
2026



Pa6ouas nporpamma OI1.06 [enogvie u npogeccuonanvrvie KOMMYHUKAYUU IS
CHELMAIIBHOCTU CPEIHETO NPOPECCUOHATBHOIO 00pa30BaHUs:
43.02.17 TexHONOruM NHIYCTPUHU KPACOTHI

OPITAHM3BALUA-PASPABOTUHUK: AHO II0 «MOCKOBCKMH KOJLIEIK
310pOBbecOeperaluux TeXHOJIOT i)



COJIEP’KAHUE

. OBIIIASI XAPAKTEPUCTHKA PABOYEN ITPOT'PAMMBI
YUYEBHOU JUCIATLIAHBI

. CTPYKTYPA U COJAEPKAHUE YUEBHOM JUCITATLIAHBI
. YCJIOBUS PEAJIM3AIIMA YYEBHOM JUCITATLIAHBI

. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHUSA
YYEBHOU JUCHUILIAHBI

10



1.  OBIIASI XAPAKTEPUCTHKA PABOYEN MPOTPAMMBI YYEBHOI
JUCLUIINHDBI

1.1. O6aacTh NpUMEHEHNS MPOrPaAMMBbI

VueOHast nucuuiuinHa «/lenogvle u npogeccuonanbHvie KOMMYHUKAYUUY»  SBISCTCS
00s13aTeNbHON  4acThi0 OOIIENpPO(eCCHOHANBHOrO Y4eOHOr0 LHUKJIA INPOrpaMMBbl MOArOTOBKU
CHEMAIUCTOB cpeaHero 3BeHa B cooTBeTcTBUU ¢ PI'OC no cneuunansHoctu 43.02.17 Texnonozuu
UHOYCMPUU KPACOMUL.

Pabouast mporpamma y4eOHON TUCIMILIMHBI €AMHA JUT BceX GopM 00yUdeHHSI 1 MOKET OBITh
WCIIOJIb30BaHA B JONOJIHUTEIEHOM MPO(ECCHOHATTbHOM 00pa3oBaHUH (B MPOTrpaMMax MOBBIIICHUS
KBaJTM(HUKAIMA U TIEPETIOATOTOBKH).

1.2. Heab u niaHUpyeMblie pe3yJibTAThl 0CBOCHHS THCIIUIIUHBI
B xone ocBoeHus1 yueOHOM IUCIUTUTHHBI «/[en108ble U npogheccuoHanbHble KOMMYHUKAYUUY
oOy4Jaromuiics
00J1)1CeH ymMemp:
- MPUMEHSTH 3HAHUS TI0 JCTIOBOW U TIPO(HECCHOHATHHON KOMMYHHKAITHH [Tl PO(PECCHOHATBHOTO U
JUYHOCTHOTO Pa3BHUTHS;
- cOOTIOIaTh TIPUHIIUTIBI ICIOBOM KOMMYHUKAIINH;
- B3aUMOJICHCTBOBATH C KIIMEHTOM Ha OCHOBE THIIOJIOTHH M KIIMEHTOBEICHUS;
- BBICTPAMBATh MAPTHEPCKHUE OTHOIICHUS CO CTEHKXOJIepaMHu;
- HaXOJIUTh PENICHUS B KOH(DIUKTHBIX CUTYAIUSX;
- O6e3omacHo 1 3((HEKTUBHO peain30BaTh CTPATETHIO MMPOJABMKEHUS B COITUATBHBIX CETSX.

00J11CeH 3Hamb:
- BUJIbI I€JIOBOM KOMMYHUKAIIWU;
- TUTIOJIOTHIO KIIMEHTOB;
- IpaBuUJIa MPOBEJICHUS IEPETOBOPOB;
- OCHOBBI KOH()JIHKTOJIOTUH;
- C1ocoObl KOMMYHHKAITUU B IU(PPOBOIL cpenie;
- IPUHIUIBI B3aUMOJEMCTBUSI B MPOPECCHOHATBHBIX COOOIIECTBAX;
- IpaBuJIa NpodeccruoHaIbHON KOMMYHUKAIIMK Ha pabodyeM MecTe.

B pesynbrare ocBoeHUs YyueOHOW MUCHUILIMHBI O0yYalOMMUACs JAODKEH 00J1aaaTh OOIUMU
KOMITETECHIMSIMH, BKIFOYAIOIIMMH B C€0s1 CIIOCOOHOCTE:

OK 01. BeiOupaTs ciocoObl pemeHus 3aaad mpodeccuoHaaIbHON AeITeIbHOCTH TPUMEHUTENBHO K
Pa3TUYHBIM KOHTEKCTaM.

OK 02. Mcnonp30BaTh COBPEMEHHBIE CPECTBA MOMCKA, aHAJIM3a U UHTEPIIPETallMi HHPOPMAIUU U
nH(OPMAaLIMOHHBIE TEXHOJIOTUU AJIsl BHITIOTHEHHUS 3a/1a4 MPOPECCUOHAIBHON JeATeIbHOCTH.

OK 03. [InanupoBaTh U peaqu30BbIBaTh COOCTBEHHOE MPO(HECCHOHATFHOE U IMYHOCTHOE Pa3BUTHE,
MPEeANPUHUMATEIBCKYIO JIESTEIBHOCTh B MpodeccruoHalbHON cdepe, HCMOoIb30BaTh 3HAHUS IO
(buHAHCOBOW TPAMOTHOCTH B PA3JIUYHBIX KU3HEHHBIX CUTYaI[USIX.

OK 04. D¢ddexTrBHO B3aNMOICHCTBOBATH U PabOTaTh B KOJUIEKTUBE U KOMaH IE.



2. CTPYKTYPA U COAEPKAHWUE YYEFHOU JAUCHUILIAHBI

2.1. OO0bem y4eOHOM TUCHUILINHBI U BU/bI y4eOHOH padoThI

Buj yueOHoii paboTbl O0bem yacoB

. 44
O0bem o0pa3oBaTeIbHOI NPOrpPaMMbl THCIUIIMHBI

Obs3amenvhas ayoumopHas Hazpy3Ka 8

B TOM YHCJIC:

JIaOopaTopHble U IPAKTHYESCKUE 3AHITHUS
KOHCYJIBTALIAN

camocmosmenvbras paboma 36
[TpomexyTounas arrectamus B popme

JuddepeHunpoBaHHbIN 3a4eT




2.2. TemaTnuyeckuii IUVIaH U cofiep:KaHue y4eOHOM TUCHHUIINHBI

TepmuHOIOTHS: TUACPHI MHEHHI, amMm0accagopbl, HHMIIOCHCEPHI.
[Mpunimns! 3G HeKTUBHON MPE3SHTAINH.

HaumenoBanue O6bvem | Koabl popMupyembix
PASIEIIOn B TeM Coaep:xanne yueOHOro Matepuasaa u (OpMbl OPraHU3aALMU AeATEILHOCTH 00y4a0LIUXCS 4aCOB KOMIETeHIii
Paznen 1. Buabl 1e10Boii KOMMYHHKAIINH
Tema 1. 1. Conep:xanue yueOHOro Marepuaja
onsiTue Jlekumnu
1eJI0BO# CyIIHOCTb U NOHATHE KOMMYHHUKALIUH, JEJI0BOM KOMMYHUKALIUH.
KOMMYHMKaNuM | Bunel neinoBoH KOMMYHHUKAIIMM. KOHTAKTHOC-IMCTAaHTHOEC, HEIOCPEACTBCHHOC-ONOCPEAOBAHHOEC, YCTHOC- 2
MMCbMEHHOE, MEKIIMYHOCTHOE-TTYOJIMYHOE. OK 01-04
Cucrema OCHOBHBIX PETYJISITOPOB JETOBOTO OOIICHHS.
JenoBoii nMupK, BepOanbHas 1 HeBepOaJibHasi KOMMYHHKAIIHSL.
CamocrosiTesibHast padoTa 00y4arommxcs
Haiitu u npoananmm3upoBath NpuMepsl COOTBETCTBHS BepOaIbHOI 1 HEBepOaIbHON KOMMYHMKALIUU T'epOeB 4
XYJI0’)KECTBEHHBIX (PHITEMOB.
Paznen 2. OcHOBBI KJIMEHTOBE/IEHUSA
Tema 1.2. Conep:kanue yuyeOHOro marepuasa
Tunoaorus Jlexkuu
KJINEHTOB Krnaccudukarus THIIOB KIIMEHTOB.
MOTHUBBI KIIMEHTA U XapaKTEPUCTUKA MPUBEPKEHHOCTHU K CATIOHY KPacOTHI/CIIEIUAINCTY HHTyCTPUH KPACOTHI
(JTOSUTBHBIE, «CIICTTBICY, TEPEKITFOYAOIITUECS ).
[ToTpebuTrenbckue CTEPeOTHITb], yIIpaBIeHNe BOCTIPHATHEM KITUECHTA. 2
PazHOBHIHOCTH BIMSHHUS Ha KIHEHTA: OOBEKTUBHBIE (My3bIKa, HHTEpHEp, 3amaxu, O(OpMIECHHUE),
CyObeKTHBHBIC (BepOaibHBIE ¥ HeBepOaldbHBIE CIIOCOOBI KOMMYHHUKAIIMH; BEXKIUBOCTh, 3a00Ta, OK 01,
BHUMATEIBHOCTB ). OK 02
Touku KOHTaKTa MOTPEOUTEISI(KIIMEHTA) U TIepCOHalIa (MacTepa), MPUYUHBI YX0/a KIIMEHTa OT CIIeIHaInCcTa
CTpyKTypa KIIMEHTCKOW 0a3bl.
CamocronTe/ibHast padoTa o0y4aommxcs
PazpaboTtaTh apryMeHTHI IPOJaKH KIUEHTY KOCMETHUECKOH (MTapUKMaxepCKOH, BU3aKHOW) YCIIyTH
CocraBuTth peiitunr 3 10 caJoHOB KpacoThl HAa OCHOBE aHaIM3a MH(OPMALIUU O CAIOHE KPAcOTHI (10 caiiTy 6
WA OT3BIBaM KIIMEHTA) M0 OOBEKTUBHBIM U CYOBEKTHBHBIM KPUTEPHSIM.
Conep:xanue y4eOHOro Marepuasa
Tema 2.2. Jleknun OK 01
IMapTHepcTBO [leperoBops! u mapTHEPCTBO. OCHOBHBIE TIOHATHS. ) OK 03’
Br10op mapTHepa, 3Tansl cCOTpyaHUYeCTBa. B3anMoBbIrogHoe coTpyaHn4ecTBO. KOH(IMKT nHTEpEeCoB. OK 0 4’




CamocrosiTesibHasi padoTa 00y4arommxcs

CoCTaBUTh JTOHT-JIUCT NOTCHIHAJIBHBIX IIAPTHECPOB JId CIICHHUAINCTAa UHAYCTPHUH KPAaCOTHI.

Pa3pabotath W mpoBeCTH MPE3EHTAIMI0 KOCMETHYECKOTO MpOAayKTa (YCIyrd) Ui MOTEHIUAIbHBIX
MapTHEPOB.

ITo mabnoHy COCTaBUTH MUCHMO O COTPYTHUYECTBE C KOCMETHYECKOH KOMITAaHHUEH.

Tema 2.3. CamocrositeibHas padora 00y4aromuxcs OK 01
b
Yupagienue OCHOBBI KOH(DIUKTOIOTHHA: IPHYUHBI HETaTHBA, CIIOCOOBI PA0OTHI C HETATHBOM. OK 03
KOH(IMKTOM IlonsTHE penyTanuy, BIMSHAE HA PEIYTALUI0 HETATUBHBIX U MIO3UTHBHBIX OT3HIBOB. OK 0 49
Keiic 1o KOH(QIMKTHOH CHTyalluyi M1y CIEHUAINCTOM HHIYCTPUU KPAcOThI U KIIMEHTOM.
Pazgen 3. Hudposas koMmmyHukanus
Tema 3.1. Copep:xanue y4yeOHOro MaTepuaJjia
IpdexTunas | Jlekuumn
KOMMYHUKAUMS Bl 3ak0HHOE PETyJIMPOBaHNE KOMMYHUKAIIMU B IIU(POBOIA cpere.
nHQpoBoii cpee | MnctpymenTs! >3G(GEeKTHBHON KOMMYHUKALMH B U(POBOIA cpefe.
HNudopmarnmonnas 6e30macHOCTh B UPpOBOH cpere.
[Tpununs! pedeBoil opranuzanuu web-Tekcra.
®opMHUpOBaHME KOMMYHHMKAIMM YePE3 KOHTEHT: TeHepamusi WieH, momb3oBarenbckuii kontent (UGS), OK 01,
CTOPHUTEIUIHHT, TUCKYCCHOHHBIA U BOBJICKAIONNN KOHTEHT, TeHMU(UIIMPOBAHHBI KOHTEHT. OK 03,
OK 04
CamocrosiTe/ibHast padoTa 00y4aommxcs
Omnucate uAEK BOBJIEKAIOIIEr0 KOHTEHTAa CTPAHMIIBl CIEHHATMCTa HUHIYCTPUH KpPacoTbl B BBIOPAHHOM
COLIMAIbHOM CETH.
ChopmymupoBats TOII-10 akkayHTOB CHEIMATUCTOB WHAYCTPUU KPAcOTHI C KOJMYECTBOM IOAIMHUCYMKOB
0osiee 10 ThIC. 4eNOBEK, IPOAHATU3UPOBATH IPUUHUHBI TOMYJIIPHOCTH.
Paznen 4. MeTomoJiorusi nocTpoeHus coodiecTsa
Tema 4.1. CamocTosiTesibHAsi pa00Ta 00y4Yar0IIMXCS OK 01-04
Kommynukanusi | OcHOBBI 00pa30BaHUs COOOILECTB.

B CO00IIIeCTBE

Knaccugukanust cooduiecTs 1 pa3Hble MOAXObI K YIPABICHHUIO.

Crparerust pa3BUTHS COOOIECTBA — KaK CIIOCOO MPHUBIICYECHUS KINEHTOB.

KoMploHNTH — IITaHMPOBaHKE: TPUBJICYEHHE IEPBBIX YYaCTHUKOB, IPUHIUIIBI COOOIIECTBA, TUIIBI TUYHOCTEH
Y POJIM B KOMaH i€, aKTUBALIKA s1/Ipa cOOOIIECTBa, IPABUIIa U MOAEPUPOBAHUE, TPAAUILIMK COOOIIECTBA, paboTa
C HEAKTUBHBIMH YYaCTHUKAMH, 3aKPBITHE COOOIIECTBA.

PazpaboraTs muaH ¢popmMupoBaHus COOOIIECTBA VISl CIIEHUAINCTA UHAYCTPHH KPAcOThI




Pazgea 5. IlpodeccnonanbHass KOMMYHUKALMS

Tema 5.1. CamocTosiTe/IbHAast padoTa 00y4arouuxcst OK 01, OK 03,
Ipodeccnonansu = = = OK 04
ast B3anMopeiicTBre criennanrucToB B cpepe oUIMaIbHBIX OTHOIIICHUH, CTATyC yU4acTHUKA TPodeccHoHaIbHOM
KOMMYHUKaIIUH.
KoMMyHuKamus | <OMMYHHKAL .
Ha paGouem [Mousitue cyOOpAMHAIIMH, TOKHOCTHOM POJIH.
MecTe dopmanbHOE B3aUMOJICHCTBHE YYACTHUKOB: BBINOJIHEHUE PACIIOPSIIKOB, TPEOOBAaHUI U PETJIAMEHTOB. 6
clemuaTeTa [MpaBwia 1e0BOr0 OOMICHHUS O KaHaIaM CBSI3H: Teje()OHHAsI CBA3b, JIIEKTPOHHAS [I0YTa, MECCEHKEPHI.
(paGoTaromero 1o HpaBcTBeHHBIE HOPMBI TPOPECCHOHATBHBIX KOMMYHHUKALUN: YECTHOCTD, IIOPSIIOYHOCTh, OTBETCTBEHHOCTb,
naiivy) CIIPaBEITUBOCTb.
Odopmnenne opumanbHON CTPAHUIIBI CIIEHUAINCTA UHIYCTPUU KPACOTHI B COLIUANIBHBIX CETSX.
Jlugppepenyuposannuiii 3auem
Bcero: 44




3. YCJIOBUS PEAJIMBAIIAU TIPOTPAMMBI YYEFHOM TUCIATLIIMHBI

3.1. Jlnsa peaju3auuu NporpaMMbl y4eOHOM TUCHUILUINHBI NPEAYCMOTPEHbI ClIeAyIolne
cnenuaIbHble IOMeIeHHs

Kabuner «/lenoBbix u npodeccroHabHBIX KOMMYHHUKAIIHIT», OCHAIIIEHHBIA 000py10BaHUEM:
MOCAZ0YHBIMH MECTaMH 10 KOJIMYECTBY OOYYaIOMIMXCs; pad0YUM MECTOM IPETOAaBaTes, TOCKOH
y4eOHOH, NIMAAKTUYECKMMHU IOCOOMSMH; TPOTPaMMHBIM oOOecredeHreM; BHIICO(DUIbMaMU;
BUJICO000pYIOBaHUEM  (MYJIBTUMEIUNHBIA MPOEKTOp € OSKPaHOM); MArHUTHOM  JJOCKOM;
KOMIIBIOTEpAMH TI0 KOJHMYECTBY IOCAJOYHBIX MECT; NPO(PECCHOHANBHBIMA KOMITBIOTEPHBIMU
IPOrpaMMaMH.

3.2. UudopmanuonHoe odecrneyeHne peaau3auuu NporpaMmbl

Jnst peanu3anuu mporpaMMmbl OMOIMOTEUHBIM (POHJ KOJIJIEIKa WMEET IeYaTHbIE W/ WU
JJIEKTPOHHBIE  O0pa3oBaTelbHbIE U WH(DOPMAIMOHHBIE PECYPChl Ui  HMCIOJIL30BaHUS B
o0Opa3oBaTeNbHOM MpoILIecCe.

3.2.1. OcHOBHBIE EeYaTHbIE U3TAHUS

1 Tlcuxonmorus u 3TUKa AenoBOro oduieHus: yueOnuk / moxa pea. B. H. JlaBpunenko. — 5-¢
3., nepepad. u mom. — Mocksa: Onutu-Ilana, 2017. — 420 c. : wn., tabn. — (3omotori GoHx
POCCHUICKUX Y4eOHHUKOB). - Pexum JIOCTyTa: o TOJIITHCKE. - URL:
https://biblioclub.ru/index.php?page=book&i1d=685080 (maTa obpamenus: 31.05.2023). — bubauorp.
B KH. — [SBN 978-5-238-01050-2. — TeKCT: 3JIEeKTpOHHBIH.

2. Bnmagumuposa, H. B. OcHOBBI fie10BBIX KOMMYHUKaIHi: yaeOHoe mocobue: [16+] / H. B.
Brnagumuposa, H. B. Conomnna; OMCKUI TOCYAapCTBEHHBIM TEXHUYECKUN YHUBEPCUTET. — OMCK:
OmMckuit rocynapcTBeHHbIH Texanuecknii yauepeuteT (OMI'TY), 2019. — 110 c. : Tabn. — Pexum
nocrymna: mo mnoxanucke. — URL: https://biblioclub.ru/index.php?page=book&id=683047 (mata
obOpamenusi: 31.05.2023). — bubmuorp.: c. 68-73. — ISBN 978-5-8149-2774-3. — Texkcr:
ANEeKTPOHHBIN. 15. [Icuxosorus 1ea0Boro OOIMIEHHS] 1 MEKINYHOCTHBIE KOMMYHHUKAIIUN: YI€OHUK /
H.IO. VYnabsnoBa. — MockBa: KuoPyc, 2021. — 152 c¢. — ISBN 978-5-406-08085-6. —
URL:https://book.ru/book/939058 (nata o6pamenus: 16.01.2022). — TekcT: 2IeKTPOHHBIH.

3. Kpyrnosa, C. A. JlenoBast kommyHuKanus: yaeoHoe nmocooue: [12+] / C. A. Kpyrnoga, U.
A. Ky3pmunoBa, U. B. lllepbakoBa Hayd. pexn. O. A. ®omuna. — Mocksa: Jlupekr-Menua, 2022, —
96 c.: TaoJI. — Pexxum JIOCTYyTIA: o IOJIIUCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=694500 (nata oopamenus: 31.05.2023). —ISBN 978-
5-4499-3343-0. — TekcT : IEKTPOHHBIM.

3.2.2. JlonoJIHUTEeIbHbIe HCTOYHHKH

1. Ilcuxonoruueckue TecTsl [ AnekTpoHHbIN pecypc]. URL: https://www.b17.ru/tests/

2. Kypc «JlenoBbie KOMMYHUKaLU» [ DJIEeKTpOHHBII pecypc]. URL:
https://online.edu.ru/public/course?faces-redirect=true&cid=11136890



https://book.ru/book/939058
https://www.b17.ru/tests/
https://online.edu.ru/public/course?faces-redirect=true&cid=11136890

4. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHHUSA YUYUEBHOM JUCIIUILIVHBI

Pe3yabTarsl 00yyeHus

Kpurepun onenkn

MeToabl OIEHKH

Ilepeyennb 3HaHNH, OCBAMBAEMbIX
B paMKax JUCIHILIHHbI:

- BUJIBI JI€TIOBOM KOMMYHUKAIINH;

- TUTIOJIOTHIO KIINEHTOB;

- IpaBHJIa IPOBEACHUS
MIEPEroBOPOB;

- OCHOBBI KOH()JIUKTOJIOTHH;

- criocoObl KOMMYHHUKAITUH B

1 poBoH cpere;

- IPUHIIUTIBI B3aUMOJICHCTBUS B
PO eCCHOHAIIBHBIX COOOIIECTBAX;
- nmpaBuja NpodeccCHOHaTbHOU
KOMMYHHKaIlMU Ha pabodyeM MecTe.

IIpumeHsATH 3HAHKUS

- O TUIIOJIOTMHU KIIMCHTOB

- 0 IIPOBEJICHUH [IEPETOBOPOB

JleMOHCTPHPOBATH 3HAHUS

- 00 0OCHOBAxX KOH()IMKTOJIOTUU

- 0 crtocobax KOMMYHHKAIIUU B
G poBoi cpene

- 0 crtoco0ax KOMMYHMKALUU Ha
paboueM mecTe, B KOJIJICKTHBE

TecTtupoBanue Mo TeMam
Kypca
DKcrepTHas OLIeHKa

DKcrepTHas OLIEHKa
pE3yJIbTaToB
JeATeTbHOCTH
oOyJaromuxcs B
IpOLIECCe BBHIIOIHEHHS
IPAaKTUYECKUX padoT

IlepeyeHb yMeHMi, 0OCBaBaeMbIX

B paMKax Iy CHUILTHHbI:

- MPUMEHSTH 3HAHUSI 110 JCIIOBON U
po¢peCCHOHATBHOW KOMMYHHKAITUN
TSI IPO(HEeCCUOHATTFHOTO U
JUYHOCTHOTO Pa3BUTHS;

- coOMroAaTh TPUHITUIIBI IETTOBOM
KOMMYHUKaIUH;

- B3aUMOJIECTBOBATh C KIIMEHTOM
Ha OCHOBE THUIIOJIOTHH U
KIIUEHTOBE/ICHUS;

- BBICTpaUBaTh MapTHEPCKUE
OTHOIIEHUSI CO CTEUKXOJIIEPaMU;

- HaXOJIUTh PELICHUS B
KOH(JIMKTHBIX CUTYaLUsX;

- 6e3omacHo 1 3G(HEKTUBHO
pealin30BaTh CTPATETHIO
MIPOJIBUKEHUS B COLTUAIBHBIX CETSX.

[pumMeHATH yMeHUS:

- P KOMMYHUKAIIAU B
JIETIOBOM cpene

- IIPY B3aUMOJECHCTBUY C
KJIMEHTOM Ha OCHOBE TUIIOJIOTUH U
KJIMEHTOBEICHHUS

- IPU BBICTPaMBaHUH
MIapTHEPCKUX OTHOLIEHHUH CO
CTEUKXOJIIEpaMHU

- TP PEIICHUN B KOH(IUKTHBIX
CUTyalUsAX

- IIpU pealn3aluy CTpaTeruu
IPOJBMKEHUS B COLIMATIBHBIX CETAX

- IIpY YIIPABJIEHUU U Pa3BUTUHU
po(hecCHOHaTBLHOTO COO0IIEecTBa

- Ipu PO eCCHOHATBHOM
KOMMYHHKAILIUU Ha pabodyeM mMecTe
(B KaUyeCTBE CIICUAINCTA, 10
HalMy)

TectupoBanue 1o
TeMaM Kypca
DKCrnepTHas OLIEHKa

DKCrnepTHas OLIEHKA
pE3yJIbTaToB
JeSITEIIBHOCTH
oOyJaromuxcs B
npoIiecce BHIIOTHEHUS
MPAKTHYECKUX paboT

10




